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5.8 =~ 85 MAEK
IR R R R R B B IO R TN
| Lg% HHA e HRE 2N, XU, o HAIE MY X BXe T2t
T T Nl dzmEs  (wm ESEEL
I B EEEBEEEREEEREI U2 MHIAY (MSZXIY IR A2 0f(E0]E Y3 E& LY o
i i 5 S B E S EEEEENBEBE; 2 0igM, 1Ig 5) AR 9 7JEH CIXIZ SHZ0|4 Hefste
1 B B i LZ {3 (Mechanical Turks) (OF2f &%)
o & q,% o v S @\ R \\ \@f\ S o7 QB TN, A HHOMY YAIF(42),
PF CETF S Y O R 247, HEIEE 527 5)
r/;,}

Xt = : European Commlssion(2017) A= : ETUI(2016)
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[&Z1] 8120 SN S - HSItHs = SAIE 8

. S45| Helste =SAE B - 4y, 7™
E E&stE E&™ 1 8H U(standard employer contract) O|Lt 1T & 2+ H|(standard

7hobel, HIEESHE AT 18 T > =S AIE Wt st

)
3
j=i
o
<
o)
-
-
®
©
=
o
>
@
3.
S
\‘P,
1

Ctefet SSEE RAraat A 3P04 CSEM VY > FEE(0dd, Fd, 1, o,
o) 2QME L S(25, ZE|BA, &8, EHE =5 ) =8 IIY Hed

Total A=At 20,049 F

3002 O 3009 0|9t ZA7| H A

o PR SRS 48.1% (9,657 ) (A) CH7| Y regular workers

10.9% (2,181 )
(B) S27| Y regular workers
30001 O|ot _+_7|o+ H| & 7 Xl (€) CHZ7|1 Y non-regular workers
39.1% (7,857 M)

1|:H776|¢;=1 g';ijﬂ:j) (D) S27| Y non-regular workers
. o - O

R SAE BNESAUT BILEA HREE(2018.8)
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3-8

o

2 BABIN SAR 72 5T

B2 EUE =5 F2 £ (2018)
T2 Hol 4309M B vs. T Ol 530 8HE > web 7| BHE FAKF Ch4 2

M2 59.2%(ME 24.5%, ARl 34.7%) > H 4 66.7%, 50CH Ol 51.2%(15-29M 11.2%)

s

= s o &}
=|9 FAXHIE =g FUxt IS

tHElEE 26.0 SAIFEE MY 23.1

s=2s 15.6 PJONE=TelH=={=tu]l 17.4

BlAlEE 8.9 ooz 140
4 EHoj, 2 6.5 A 222 10.9
5 = Esla s = | 5.9 mHIY, 29 10.0
6 Clrst Che 2 5.7 2o a1
7 E=WNTT= 5.0 Sy 4.2
8 A" A 3.7 cH2l= 29
9 SalEE=E Ay 2.7 AR x| 2.1
10 IR, ZHAL 2.4 S A HYE 1.9

=HEC-SX

0.4~0.5% 2% 3~4% 2.5% 1.7~2%
(Platform worker)
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3—-9 OECD =)= 2212l == Al : 2016 - 2019

United States I I
United Kingdom I I
Australia I [
India I I
Canada M . I
Germany I R I
Singapore I S S [
Israel | N I
United Arab Emirates I e I
France I e I
Netherlands I D I
Pakistan | N I
China N B I
Hong Kong I S I
Switzerland I N I
Saudi Arabia TR . I
Russia I S I
New Zealand NG e I
Italy N B [
Spain I N I
0% 20% 40% 60% 80% 100%

share

@® Software development and technology @ Creative and multimedia
( Clerical and data entry Sales and marketing support
@ Wwriting and translation @ Professional services
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T
0

HBLS RES =2 -FHE=SI17(LO, 2018)

og!

THES)|7? - SHSE=sS 8 =83t

Rl

Freelancer, Upwork a3, LEH, A
) =% maEA AR — rfeeancer pwork SEEEN
IHol XM= Fiverr, HourlyNerd ZZ| 20}
S ST hanical Turk
| - o| TLoq o= Amazon Mechanical Turk, orc o
JeteE 13 / AHH BH AT — CrowdFlower — SEesE
(web-based ) TG
— E5d — ZA™M7|EEo| AR — 99designs, jovoto — BteE A4l
CHE 3
/ = df - airbnb —  Airbnb (8t3)
K=JF = idi — M3} ECH ZEA
o7z - 25 Uber, Lyft, Didi f, EtCH, S
— 5%
Deliveroo o4, FEEHA
el RZ T HISHI®  — — °
DoorDash H2E, HED
x4z gt .
L > - TaskRabbit CHE|FS, Ola
2| 942 THALMEIA, AR E — o —J
(local-based) = ==
d7AHe
= E XA Streetspotr
L =53 — XY EHHF - App-Jobber ] e

CHS (crowd) A3

FEHAARN(EV) : FAFEE Alztat 9] HIE 37t X| +& - Platform work
1) 22t Z2|M A EE4E (PeoplePerHour, Freelancer, Upwork &)

2) microwork =31Z(Amazon Mechanical Turk, CrowdFlower)

3) =22|& MH|A HZ E81E (Uber, TaskRabbit &)



26 /33

19.1.29)
e LI 2| Oj2is (20
o|-100FH 7|'d 21 M

1. FR=57|7(LO) =2

4-2 2H = SI1R(LO)

A ol = .m_” %0 o i
Ll_l —_ ._OL -
W N S0 Kol mm <] —
i LA 00 Kk 0
K ™ T - O_I 3l o
E_I A [H] ki = = H_l
ar < T Uy Y sl
o o D od __o.—
n = |_|_ L
= Ko B - 0o =
S i W o O 3
) K o il
10 = BLtos o
N N oK - A
% |_.A.o _:_I _"_____ _._M__| _I_.nw _n"._u._m o % ._I.__||_
K o T Wy H o ) o 2
ol 3 o - H T N . ol 5
b = 2 T e T 0
: 2 w WX oy oy = =
v o ol od I o = T Ll
I =T Y fi0
] om ¢ om MO W@ KF &l
A ol i) w Oz Ko
A = 0o 3 KH et KiJ y =
0 o N AL I, e ® -
o I ol ﬁ___ kRl Ol 5 o 23
7 A < N ombo3 S o
m e - X o o S e
. HO — 10 = = O 0 W
& @ _BEE Lozddg S
ﬂ D 2o o & R Mmoo X
- L 10 1] T/ = T an
=L TS R R R
K ml T m = [H il Kol <
- o ™o = i H
......w._ <] KI- =T oK = T =~ __m_n T
Al Noo RS S S om S B0 ™
< — KO < {H 0% iy o K _A._
_IIH < 0 =, o N — f 1 71
ol Wo . MO o N = & W o LHO
v H o o T ki o . o H © H
6 % N SIW T By -
3 m_ﬁ.v 1w H W ok
" ST
H\.rH i Kl .w__ ol M _I__ﬂ_m i J— hl_
i o S0 Kool K o ol ol
0 iy W F B oo oo H o
= =T fod 10 . I_AA o
o W o W gy U ot o3 = 1
v oI S o
&l < % o ol o Tl -
ol = 00 M o & w — W
oF L %o = N O et
o R WMo N D Hil
M & N AR o e
R0 T xL=nn 4 =@
fii0 ok H i W_A____waom_m, 11 i
o LTI R N K Dgl 2 E X
ol o I+ m o @ W J g % 0
~ HO X0 o= H M EL N .
v 0 - W O ol my Hy =
© <




27 /33

2045t

ﬁO

(EU, 2018)

1.EUS| ESHELS RE3(ILO 2017 8 HMES]

@ X|d 7|8t o| At ZHE L4 4F (on-location client-determined routine work)

@ K| 7|t ZEHE ZA™EYE L4 (on-location platform-determined routine work)

® K| 7|8t O| A AHE 7|&YF (on-location client-determined moderately skilled work)

@ K| 7|8t = SA T8 7|2 F (on-location worker-initiated moderately skilled work)

® K| 7|8t o| X AHEE 117|= U F (on-location client-determined higher-skilled work)

® K| 7|gh ZEHE A™HEY 17|12 YF (on-location platform-determined higher-skilled work)

@ =22+2l 7|8k 22|24 F (online moderately skilled click-work)

® 2c2l 7|8 E3HE A™E 17|12 Y F (online platform-determined higher-skilled work)

® =22tel 7|8 O|8 Xt 2™ E ME 71 F (online client-determined specialist work)

® 222! Z™E ME7F Y (online contestant specialist work)

2. T EHELS RS T 24et=, wri 2017 47)

YA MHela 88 I Ata S04 Atz
MET} Upwork, Freelancer.com Rocket Lawyer , ¥IAIZH, 2.8
HEE E530Y TaskRabbit, Care.com dE, che, 2, oldeld &
CEAHA BE 2 Uber, Lyft 7t7t2 the
SAHE Deliveroo 271, g8, F=EEEI0|
MIEF FlyCleaners 2io|RIF
ofjgtd 22 7| DogVacay et oo
UL ERE eBay 1M7L &, sS4, eI T, ojH=
AHetelc] E2H & Airbnb, SnappCar, Lending Club O|X|ZYA,
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SAS s US

> 7t &HE L8 M =2, M2

- MH|IAS S

.07

U Ol X} R (self-employed workers in general)

7214 S ARl (those who practice liberal professions)

N =
oA A Ce =2 I(EEEPO.J

- 7|&E MHIABZRtvs. 2EFRIMHIA 3SR 7|

rol-

F A (2016.1), X &= &7t
M3 ™ 17X (2016), 222 LA M= Eof

Q& 7xI(2014), 22t HA 517t S5 LU= (PH ST

- SY/X|E 1XI(2014), Ol 7|2 M, M= £t

- B9 EM 2™ X|¥(2015), = 5X 7|E 20| 2|, M £t

SREM HME 7§

- SRZEM g3t 258 T (2015), 22X Q1E(2015, HT)
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4-6 mUQ SRSs = HEH =4, HE -=J, XASFE X0

1. F2 F7 EHELS EY X ZS M

=
27 cH 4 HE 4 K|
2 2K £ (2016.4) I UF T HIB XF 43
ZE|ZLIoF, DHAFFEMI= & 570 T A ZB|ZL|o} =59 *H | g8el THY
o=
2lZE £ (2016.6) AEFFKIH|, Fat 7HE & AR ZH &9
0= 725 (2015.3 T b S b e
H 2K £ (2016.7) ZMUZ, F7HH|, 24 E LUFH| A4S
d=
Gl SA-SHY 22X o1 T4
?H TIE 2 (2014) 2w 057t 2-
= HIE Y MARHEH 21 BA| (2017) HIS Q] > EfH 4 EHEH AR M8
MILo| Ett = AFS|M =74 & (2019) BHAl & At A271o| EtCt = 5(2019)

EHELS BNy A Al - glol3, o|E2lof EE2LYYEt:, O|F 7

Eol3 EHELS EHRARZE Al2il(2018.4)

N
>
x
o

>.
el
OH
ro
o
o
Mk
P
I
N
2

o_|-

= agligt Feelles Forbund) 2t EH&M| & 2F X2
g E31E S5 & E = SAH (2HZE T Super Hilfrs) > A&, F7HH|, 132 S Eolz ¥ =SAtet 22 =5H 2. 0
Hot e HEo| SFEAN S8 HE Ao ESHE LSS MMt 2 Ml 28 =24 20t

H(Hilfr.dk) > 20183 4 MHz|Z=Z ©l0l3 =& (Danish Confederation of Trade

0|2 YAMEF A& Al2l3| (2015.12)
PH, EIZE S FA EHA = SA =X 240 71 58 =2i(2015.12.14) S} (https:/m.nocutnews.co.kr/news/4518376).
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(ILO, 2019)
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Thanks for your attention

E-mail : sadae1999@hanmail.net
http://klsi.org



