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Welcome Remarks on the occasion of the 100" KLSI LaborForum

Dear Chairman Lee Wonbo,
Dear Director Roh Kwangpyo,

Ladies and Gentlemen,

On behalf of Friedrich-Ebert-Stiftung, Korea Office, I would like to congratulate
our long-standing partner, the Korea Labour and Society Institute, on the occasion
of holding the 100" LaborForum.

The Labor Forum series constitutes an important format in order to discuss both
day-to-day issues as well as strategic and long-term challenges for the Korean
trade union movement. I am therefore glad that the Friedrich-Ebert-Stiftung has
been supporting KLSI in organizing the Labor Forum since 2011. I would also like
to thank colleagues at KLSI for their ongoing commitment and the good
cooperation our two institutions have had for many years. [ look forward to

continuing our cooperation in the years to come.

Currently, the Korean trade union movement seems to be on the defensive. Its
organizational power has been shrinking in the last few years, coupled with a lack
of strategic direction and internal discord. I hope that underlying problems can be
solved and that the Korean trade movement can concentrate on developing
strategies in order to improve the working conditions and livelihoods of their

members again.

The Labor Forum serves as venue where these and other sensitive topics can be
discussed between trade unionists, labor experts and politicians. I am therefore
glad that KLSI had decided to focus on the issue of subcontracting for the 100"
LaborForum as this is a particularly worrisome and changing element of Korean
industrial relations. This is even more the case as most employees of
subcontractors suffer from precarious working conditions and are not organized in
trade unions. I hope that this LaborForum can develop concrete recommendation
show to improve the status of subcontractors and, particularly, how to protect
vulnerable workers for subcontracting companies.

With this having said, I would like to wish you a fruitful and inspiring 100"
LaborForum!

25th April 2013
By Christoph Pohlmann, Resident Representative, FES Korea
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AUl 9 3Z AUBIES Fo a%n B 2L B

L o2l AEGelA T30 Husz Byet

B
FLJ

HOAFEAL ChOAHERISE 22 AEU® opat AN olukES] ARASHA
2Rz 92 Al ARfstER BAlE A W AR £ Aol
91, Ik WA Seluet ARKSLES Alejet gRe of® Algoln], %8
g 9 WA 200 SEuAE AEsEE e REAR L n8wA AY, 2
AR AFIOIA OR- §ojulat AlbE S E 2.
PAURE A 19970 IMF FAIZ8 K719t 2007 72 WBREY A
o Aulx ARt Q5 REWA WA SHol o ZatEole. £ol
Ueie ngarlel 384 eaEt g @l o Zebl Usiun o8,
SN E] d
A

MHe B O
E_L
r\l

olilélﬂrﬁ
)

D)l

Q)7 FQRAIMF tAlg5, A AlSY
VEHA A &dET= L& DRAES AESiS. B3 A2 AAOlA AU
3 B8 wAb 7} AT Ao FPES A=
- AR Rshe ARZY A dEVolu "REfAl F-33) (isomorphism)et &
AAdEx A HA e gubet ghE2 7|49 FFAFo 2 At ufdstal 9lS(Lee et
al, 2000; Kakabadse and Kakabadse, 2005; O'Rourke, 2003). £3|, 2]&3t= ©9l
¢ Adlsted A 52 =AY 4% HekE ‘Eﬂdoﬂl 8+ 57h =&
AR ofgt, Ate]l 285 Ag 52 & %(GIH 2002; 240]- &4+, 2009;
=>0], 2011 =744A], 2011). o]l olfg= & £ *Moﬂﬁ At =A17T
59 ol Rrbeln 9l 2.

H.I

_ogz

—

H

HejAQl 2y Wet LoA mARIA SPAR] ARt kE2 A2 Aol Al
Atslen, yoprt 7iE 71 = % HRolM e A A= vpgol A=
= 28 ARY R ARARY, 7E ) AGAYME Fetz <
A G20l YEUHA ARIA EF oot FElR Hsksie. ol =8 %
U & AN E 4R BFE AFeslHAN 2AEEY Mg RV
StAIRE, 7HE ALY AROlA BH ARE] ojmiz o)Reprh e = &l
- o] 2o Ut B, 7E 55 A ELE =EAE2 Y5s ol H
wste] JNEA Z2EA(des R =2, A& dAsA B ouiR)et AEA 228
Ales2TY 71, SAIEAY A& 5)oM AFES T =l 535 Syt
45 W78 Y, 789 Arlaad AE olF 719 1t 8ol detEuA < 5et

-+

_Lo'_l"

fo& R al mo O
o oo 3L
O r& go

o

D) I E AuHoR EEAKE, A, okead Bol Sol2 AgHVIE o 42e Hw
A, 9T Y et AZACHADTS A RAAGA ol oA Fu. 3, “Belo] 1§
BB A Aol A A Ao} AHHoE AYAIIAL AGAA g =
Eoolgatt FHE 1 wEAel oal o Aol WA ANFHE A W A5 o,
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2. 2AIOA: ApRO] 9|zt Mut Absted Ale] 8

O tl=oly 9= E §3 78 HeksolA estes 719749 ¥ 8= mE
VG AMIA(=R 2lm) AFAON 2EEE e HA 2 71E mUe] A9
AT ZuE2 7199 18 I LARMA JA=Z stol-2E(High-road) A=fyt =2-=2
E(Low-road) AzFo g LE3SKBosch, 2005: Tilly, 2005: Mehaut et al, 2010;
Appelbaum, 2010; Hatton, 2011; &40]- & X1-71+9, 2009; 240], 2011).3)

- 20 =2y AR 18 HRE o] ARAbEE UiA|R BlRet AutEsS =&5t
A QS 7IE AAY & AR (240], 20115 oJAl4t, 20115 o]¥3E], 2011)q] =
A, Rtz Qlgh (Mg &8o] L&A BFAR TS UlA]= Aoz UE}

.25 0(2011)9F =/gAN(2011)9] AFA AN E &

al

Uz 9g FREIG AARE 95
gt FAIAIYst=g &8)9 #4844 FWo] AR 21%. el B8, 78, 55
4% 9153 o g GRARSANE o) v ozt %ﬂ-@w S50l
&5 3 918 (Mehaut et al, 2010; Appelbaum, 2010 20], 2011, &40 1%

A-ded. 2008, A d5A 73 9, 20120 4EAl 91 2011)

O £AE 7199 9xets dAtEoln A1ETEAQl AUoA APHD Qcks A
U SO GF OF IS WA GIAY VYR DB ol S
doz 2] A1 JomA, S & Alte] 2absel #ao =K EriE . 9
S (Hatton, 2011; Cunningham and James. 2010; Mehaut et al, 2010). o]2{st
ol F= Al =oMe fstz Qleh Mg F&I} AtYstew 51 22 8|4

2 A0 digt A=A Al ddE =0lEY 1S

- dAf e A=ON AEAE ] AAIE ST =FA RedEo] AAIEL
Ao, FRES TPILE digh & R HeE wWAoR Ywopshe Y EH,
2011; 240], 2012). opd 3 stegih 22 Mg =A siZ2e ¢t 78 ¥HA

-

e a2 U OE0IE Y Vi, st A1) so= AAIEL S

O oo vjsfl futet PFILE w5Ae] =F5AUES S s g o
Aot e g gt oAl mAlo] gt A[7]el.

3) dutdow g Est(Low—road) AZE WA AolA 2wl WA, BEEH A%,
g e wAplE, we

it @
NeAA, AAdFY 5714 TEHAL Holx HhH, }‘]’fio]:ﬂ—r‘ﬁ}(ngh road) Ak
g, 1&4E, 7|sgAl, _TLCQ,T}O] T‘} TEHS Bl
4) PEIE B g A7 Ay 2 Ay weE gE A(eZu]-o|WE a4 4:2011, ©]A]
2011, &41]:2011), =W 7}x g0 Aol Ae el AAF o (&gl o]y 3.1l
/4:2011, 270 AFZ-AE9:2009), Ul T8 A 2 a9 dFE HLE(HE) =
ATCeFE £:2009, o]%x:} 2010, #Fx:2010, 1F7:2011ab, #F%:2010, *ﬂ#%ﬂ £1:2009),
/\Mo}‘:l *‘319} Hdo AT (A A0S 9, 20125 257520118, 244, 2011,

=
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- 220)(2011: 211 J1E =folM: BATEY AL 48F HARDA Y
Age) AYANY 07 518)] 2eAstn wAPY 55F AL A ojo} act
L oj7o] MGt S, E3 StEFo §UREL EIAY wEAlY] BRUH
Aol2et ojxat He g, BANS MRS Alsiol ot steFwEAte] 2ot
e DEAES AT 4 AET AQYE EX A olHold 18EA IR 17
of AAIET Qe olet AW Zo MR YUl SUAY 20119 Aol
AR G 200649 AFlold AR AL 4 oS

[FE A 20019 ArHOIH X|A]

s 2| %9] 19779 AR (Directive n 77/187)1t o]S £7Ast 1998 X]%!(Directive n 98/50)& £3§t5}o]
2001 X]Z&!(Directive n 2001/23), ‘the Acquired Rights Directive'2}1 ) AA

n AAo AL HYAIEA1IFH(a)): WA ol Ty WO ZuRA TS OhE ARERRIA AR
(undertaking)o]t} % (business)o] AE T 1 ARE o|Hshs Fo] AL}

n 22X BS 0 OAFGOlAY GAl EAfstal JJE ZEXMO] tigt Al ERle] dejet R e AR
oAl AL (FI3E 13). @AFFolAL 1 A 2A AFFe] F=Qlojut ol olgt sial ARR7F ElX]
Eh (A4 18)). T oreF Z2A|eko] TR Fol= AMEANNA Z2ASF F80 Aol 9l Ao=
S2HA4R A2F).

AR AL AL U 24 AL TR 387179 Aldoly vigst | mpabdRto] e Aldold &

o 1o

[H= 2006'3 AFfO|HH]

19819 AtGo|M (18X 3)H[The transfer of Undertaking(Protection of Employment)
Regulations 1981]9] 7§ ¥, ‘Av|A FFZA|9) ¥H7 (service provision change) 2219 Atdold Al
. olol= R Eoutsourcing, AI3E A1 (b)(i)], HAFAAQ HA[reassign, (b)(ii)], JFHE
PFE ] 71dUREE === UREHin-sourcing, (b)(iii)) & Al 7HX] FE7t B5F 23T

s 2E2A B 0 AHAZFRAL] WA Aol dRAoR n83A QJRINTEANY] 7EH QY A4
Z), Adold 1 AAE olfFR ok oy S37d% o, oek Aelsiao] FAEE AT QoW 5&
(HA7x).

7rsion, BIgAY Al ol% A 3~41d Ato] et H|
8%)= Holi A=(& ). AT 2007d v)F+AE Aled o]FQl 2008 34

o
_5(3 =

B8 A 27F 7580 64 [(uhd 138k 94, &9 619t 7A)oldaL, 2012
AL B FA 2+ 8458 54 [(obd 198, 89 659k 547 S7ksi, A
& & Alstews 49 89 2A 2 Tt of 49 § A= SIS
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[ 1] 9ejuet w]A7Al g Fol: 2001~2012.3

de 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012

R 443 | 43.4 | 446 | 44.1 | 43.9 | 450 | 442 | 46.4 | 47.7 | 48.1 | 51.3 | 52.0
"] 37 55.7 | 56.6 | 55.4 | 559 | 56.1 | 55.0 | 55.8 | 53.6 | 52.3 | 50.2 | 48.7 | 48.0
A Z= 535 | 54.7 | 54.3 | 54.2 | 55.0 | 54.1 | 54.8 | 52.1 | 50.9 | 48.9 | 47.6 | 46.8

F7TAAIZE=] 37.1)  40.1 32.4) 30.7| 29.6 | 30.9 | 32.2 | 309 | 28.4 | 295 | 285 | 27.7

SHA|
AT 165 | 146 | 218 | 235 | 254 | 232 | 226 | 212 | 225 | 194 | 19.1 | 19.1

CIAZR) (14.7) | 17.1) | (14.4) | (14.5) | (14.7)
NgAI2z | 66 | 59 | 66 | 73| 70| 74 | 78| 81| 87 | 92 | 90 | 938
522 |23 |31 |42 |46 48 | 43 | 58 | 59 | 54 | 52 | 53 | 49
LRNE] 6.0 55 42| 49) 42 | 40 | 41 | 38 | 39 | 35 | 34 | 34
TR 10 06/ 07/ 08 08| 09| 11| L1 | 10| 13 | 13 | L1
g2z 24/ 25 24/ 28/ 29 | 32| 37 | 39| 38 | 33 | 36 | 38
72

= 2.0 1.7 1.2 1.2 0.9 1.1 1.0 0.9 0.6 0.4 0.5 0.4
7219

SARAR © BAY FATEAT WERA UAlE 2 ded ARA)

- 9aue} Abfshy 2 E3 A 2 Alo] 2 wWial glo] YR 122 §AlstL
Ql Lajutet AFYSsHY 2w 2008Wy 20109 wz-HofA wrmE <3009 o]it
PR AMdstE R @E> AtROINE Aoz Eel sbsa. 20089 30091 ol
APHEE 2 FRl 360 8.590W (A 19t 71778)012 01}, 2010492 320t 5.932%
(A 8520722 Tt Fole o RAREA 9, 2011). shA|Y 27 W&
(20109)0] =53 AMIA] ARfstEE AEjEANIA 1,00090 o4 F2o] AtiAleld
N Ao Aol 2 4 QUL ARJSEEF 2 Sol @AM F2 ZAME Qi)
wEAe A oA e welsty, Anfsted @Y Alnw UA o=
olov} @are] A&(voice)e 1rj2 wrdste o AL 9 4] gl

S
2 n[o

rreorr
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Ad

15 MTJ Rl *}Lﬂowi }#E 2,729%‘(8 25 A 1,050%,
1,679%)o=2 3009 ol &F DAl AP =AY 22.4%F5 AtAlstal Q1. A
J5 279 28 AU EA o 7979 25 AlQ 3179, L 25 AlYE 480
H)ez 3009 oY FF5 VA ArHisHE = 5Ae] 42.6% S AHA|stal QlZ.

fu

[# 2] 8 AEY R Mu|AY] AbfistE=g AEj: 2008 ~ 2010

U5ty AHZ 45 34) LA oy

a= o9 us 2y =5a | oy 9ds | sesA | TS
=

AF= A 5,921 17 1,028 17.4%

A= 71A 854 8 154 18.0%

200814 = E 4,053 53 4,976 122.8%

= A7) 1,632 19 1,156 70.8%

el o= 2,129 13 587 27.6%

HeY 1,022 3 136 11.7%

RH=-x} 56,682 146 10,221 18.0%

xS 717 53,780 504 51,427 95.6%

20104 = A 11,924 57 4,677 39.2%

= A7y 59,560 40 7,676 12.9%

prnpes 5 2.387 15 1,127 30.0%

- ¥ 943 3 94 8.7%

F1) 7 Y L 9B e @S Alw 140l Ut 3 Ao Ag 4 US
2) ME|AQio] 9 gE-wapy o N’ YU- =Y, BAGT £y
Atm: eF58 30090 oA Atst=d AEjRAF YRR Al AHL/3(2008.8, 2010.8)

(% 3] 29 AuA ARHsHE A9l A A 71Y ALER(2010. 8)

a5 718 2 ARIA U =54 sPd AA S 5AF o
S 3F Al 4A 4,006 19 2,179
L 3§ AZ 4 18,442 60 6,476

5 T 325 AE GA+=A] 6,722 20 1,638
H 2§ AZ I4A 2,230 60 2,480
Al 31,400 159 12,773
L1212 A4 59 1,210 15 480

54 S 1§ AZE 39 1,700 6 317
Al 2,910 21 797
S 35 AZE ¥Y 7,465 15 1,050

¥ H 1§ AZE ¥d 8,331 27 1,679
A 15,796 42 2,729

1) 2 Ag ¥ 45E Atdcted @2 Alm 3 ot o0t Aot 9lE 4 9lS
2) Au|A2ge] He ‘fe=Ehd 9 A, Hd=9a5d, LT =)

T EAF PRIl AlA(2008.8, 2010.8)

£0
CY
m“ﬂ
l-u)'
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2 HEat & ojxet ol A 5
I7UZe olHe7t. Qurgoz Ak 9% skoutsourcing)t

2 98} 9Qlg ofgao] U8
3 Sicke | Al g g

iTh)
=)
uj
i
i
ol
-
|1I
@ u[o
=
o))
=)
o))
o
QD
Q.
wn
[¢)
Q
3
(@}
=
o))
=
[e)]
o
o))
(@}
(0]
(D
N
o
(@)
U‘1
o
;U
@)
c
=
=
<'D
N
(@)
(@]
oo
=
[¢)
@
[}
@

Au| Ay -
€ A8 T m [ se [ w [ mwm | O
Q1714 "7Hu] 2”7} 44 29 14 10 5| 102

(32.4%) (36.3%) (38.9%) (32.3%) (20.8%) (33.2%)
N EGAF(LAA £, LAA 38 24 11 9 8 90
2, AUA, 1255 o) (27.9%) | (30.0%) | (30.6%) | (29.0%) | (33.3%) | (29.3%)
4% HAGY ofele, 4 @ 54 24 i 1 3 11
Q, 7|odE £5Y) (39.7%) (30.0%) (30.6%) (35.5%) (45.8%) (36.2%)
R 0 2 0 1 0 3
ee 5= (0.0%) (2.5%) (0.0%) (3.2%) (0.0%) (1.0%)
e} 0 1 0 0 0 1
(0.0%) (1.3%) (0.0%) (0.0%) (0.0%) (0.3%)
X A 136 80 36 31 24 307
= (100.0%) (100.0%) (100.0%) (100.0%) (100.0%) (100.0%)

A2 FAREEATY AIAIL(2009) @ A2 A,
F ULISE oAU ANy T2 AURVE Y2 SARE. WL Me $EYE FIE

EAAM = AR AE| A0l =t

ih)

o] &

rHIo

A oIS shAsHA, A= AREAS] 9jFetz Qe Mg

Fge FHAA =FAF FAS 207(62.5%) A

- Ol AREAHY =FAIY FASHATA fAstet okrAa)) AFIA IEIES
g&sts Jo= T 4 s 53] HEE2Y H L&RAFem Qe g E
282 AEGEGD AulAdoA o 1 820 &8s 5782 U4E-9F § H&2Y
S AGRAdoR Qe MHNE HE HE2, FEAEAY(69.3%) > AU AY
(66.3%) > A|x£(60.3%) > AAAAH]2%(54.1%) =

O g 71E9] 9%s} kot U2 FYMAT ABA AN FIokn UL
S, elzale) 3o HEdel BIWe QEAUB Aol J|xslel, €olY A

R

5) Lee et al(2000)2 9|53} #AE A= 4 Al Z(strategic management perspective), 734 A%
Al Z}(economic perspective), AF3]A Al Zr(social perspective)®] 37}A] X9 (theoretical models
of outsourcing)® 3. Hatton(2011)S oF3(E3S HA)E vt ‘AF%’(the temp
Industry) & 2744 & SgatiA, oFs =os A9 d=fd J2(HR)A} =539 714
9} A38F4 A <(labor union philosophy) o2 F&3}
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3. Mu| 22t WY AYstES Aot 2A1
1) HUAY 9zstet =5A% Wt

O 9ejuet YU e 1980t 34 o]% BANOZ Fuo| ¥ o2, A
ARFE|(19773 AtslE S HEfQ] ouHdd = — 19779d 92Hd = o]ls Tzt
9 A7 A9 OA — 19899 A=nitteladdd =9 ol W Ald ¥
A SiAl ©A — 1990t Zuh oS o] g A|l+tH] 74 A (Medical Arms Race ©A))
o] ¥t N 2o FAIE AAWS(AEAL 2011b). U BFHAA2 2| 20
3 Afo] RO S FSIHA YRR GAFOIE Holi & FT 6'F ALo]
=4 (T35 R Ut LT AlL]) AFhdAl= of 1377] S71siet{(2004d 50771
— 20109 6447]), WIMHLL oF 1207 F/HML, BEUAL o 167] SIS
I 20049 647 — 20109 807Y, RIZF 2004 4437 — 2010 5637§).

- 19904e} o]F mrIClRAIO YolA TAWs: nEHedlE we Fa
. 1990¥IT) E9F AIA chshdedat o]l Wele] AR o oAy

o X
2 T
=
HA

rO

|o
hu

> oY Mo og 2 K
2 o2 [

o (o

o AAAE7} otste]
o718 g, 2003:61).
(19899 Aot 2 1994
gt om RS E &

IMF A28 Al71eF o233 Wat
Eqol R HAEE 24 (e 2ol
T EY Alo) Fash ek

oo 2
£

P
S

o L o Mo ot %O
g Y
%l

9 AYmtat AAE 0] Hutre] AA

2 ] 782 2 LA oE VXA ofsf
o] =Y AAY Sl F1E@A AE). AR 7]E)
m), ol 2s|" M) AE)Y P HR(127) AE)2 FEY. 7|EH JHe
%2 MAC| 9 S(EMR), AAPEAIZ(ERP)OID), Al]R JjHe x2 5759

Ao o€ O
>

J1Eel(ABC), SEPRIA(MBO), 641701, FYHUAIEBSC). Al LATEHY
(CS), AAIETRA(QN), ST HOIIFA, ABA), DASF T WL SR
PRSI, odleRA JMe JURAUY 52 5 4 UHLIL UGS
231, 2010: 286).8)

7) 39 el AGsAR AitE WY AYE P el W Aolg melm 9%, 3 r

HYT ol 9857 F/Hd d3S 7Y 100873 79 (11.2%, 100—-199% 4 7.6%, 200-299
WAk 3.9%)7 300873 (1.8%)Y F/HAE Aole F 9.4%pHt H(SAH 21(2012. 6.4, #9133,
30%)

8) SN AGE-EHA(2010:287) AFEA 225 BY, HY AFGIAMAE = v&2 A9
F71Z(EMR) 89.5%, HAFAAL#AE(ERP) 5.1%, 57197142 (ABC) 26.3%, 23 #A
(MBO) 31.6%, 6 Alzzvte} #&HAAAFE(BSC) 10.5%, BA| 52.6%, nAD=92](CS) 23.6%,
A Ax #AYQD 52.6%, 4FBY7NH F AFAFA 68.5% (LA ABA 21.1%), QA B
71 e AA 31.6%, 719EsHE 15.8%7F EQ9E Aoz molkstm ¢le.
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[# 5] 28 ¥ Fa7|5d7HI(ABC) =af AfUisHyd & vl

ZU ABC =% £ ¥ | 4aP7HE | A2E2F | Adist=d #%(2008) Afdist=g #%H2010)
K1 9g[=ad)] x 1999.12 | LA 974 4827 AAl 127K 5473
K2 H[RIg] O 2002.03 AR 37Y 104 - -

K3 Fdls¥] O 2002.04 | A4A 974 4339 dAl 57H 4518
K4 #H[th714] O 2003.12 QA 97 1,2139 4 2474 1,6199
K5 (At O 2004.03 | AA 87Y 56594 - -

K6 HAAIEA] O 2006.05 AR 270 1759 A4A 47 1709
K7 =HL[ArE] O 2005.01 AR 374 1239 - -

K8 w7l O 2005.12 | AA 1174 916% <AA 1174 9169
K9 H[TIt] O 2006.08 AA 37 1109 4A 574 1479
K10 A [ArE ] O 2007.12 A 270 447 - -

K11 39331 O 2008.02 | AA 1074 448 AA| 1874 40518
K12 H4[AE ] O 2009. AH 87 5769 AA| 7Y 312

NYEIA e e AROIH AL & Y AYTY

2020109 Apdist=g A 7]
dg2 4E5A(2001a), Afsteg FF2 =55(2008, 2010) ZAALRONA AfL/d

ALe: WY ABC =9 dare

O [& 514 2
A Absty BlEo
HAo e} £2

- AR 2 WY eRst g ARAls o & &Ab Aabg wdl, 9%st o g
[e} ol o
A

=
oo
)
oy
5
©o
~J
X
ro
I}
e
P
fa)
)T
-
>
(@a]
w
NS
o
qc -
|~>l
Mo
ox
fuio
oo
=

O 4% 32U 58 W9 AZSHAYSIEF) e Wl AYny JRgola)
L £ b eQlo] g AY. A4l FU 5 ¥Y F ABC L2382 IMF 9J#9)7]
o3 EANo® =QE] ARFou, A9 firE YuEstgoR e 9.
E3 1Y WEN FTUREY L BRFUANA ARSLET 28 8lgo] RO
2 o %3 53] 19999 FURAKI Aol AAG7 (@S EL7
ABCYE E9E o]% OFE £ WHUME EUHD 9k AL AT & L. of

9) F%7|&U7e (Activity—Based Costing) ZTEI3E % (Y, A%, ZAuphdE=E A71E JA s
o AA Yt Atsta 25 F Y T UdE 9UE E49 s =
ootk el WA ABC ZEaso] =" 4

j

3t of| A A 7P (Efficiency Savings) Z2138E E3) 2015974 H] €4 7H(200¢
I k(o] A 3], 2011:61).
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il

Bd(K1t K4, K8)S me} o

B Yrsrt AGATE
(K2 ~K12)o| M &= 9] Fate] "=

A
L.

3} (isomorphism)7}

A =35
| o O

HO}-

A A==

bed 28) ol

S

Al o FHA

et g
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ot

o

Ju—

Kk

PR, Hob gH]

K
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[ife)

iof-

K
ol

A
=

|

. Ofxjgto 2 20074 B

al A

5o AFo] 9|58} H9de. 12 20079 YA

EEC R

A
e}

HAs

9] 8}

I

o

Ulo

3 ol s RE Ay Al

A A
olt et Fa AEAY

250] 978}

=
=

3
Ell
=

At

st
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- B4 AlRE S BY HY AUSLES 28 7R ARE 4B AFA A4
Al AZEl ANE AL2AET ARM 59 202 We 7
Age] Asl BY &AF 2 §Y AA ugA(42,663%) F A
9667)2} ‘FAI'(4.033%, 89 3,109%) 2] AFL AR} FR(E
1 68%)7 7MY we. 5 o a1 g
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[ 8] herEUdsl Al WY AEW 18912 A20079, T )
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K9] 19,471 544 4 28 0 0 576
Jdto] 1,663 129 10 0 0 0 139
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22 213 ¥ A2 (1) 1,676 75.0 58.3 58.3
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A 1,690 46.5 49.5 36.8
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wza At#(454) 3,575 48.8 53.2 46.2
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A}“‘; 23 ® 373 (6) 1,300 43.3 25.0 21.4
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s A 52(16,731) 3,732 46.8 65.3 40.3
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4 Dz | 232 HATFA(70) 1,416 35.5 30.6 14.6
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2008
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O #g 235 ug7xe 713hd 18aefd Feet Meje 20129 £ARETHR

L5249 2013.4.8)5 E5jA M &ol & 4~ Qe([® 22, 23, 24, 25, 26]). ==

B RpRolA &HQl JHsE 201249 J1E FEER uARA R 109 doln] 3F

7HEYE571 55, AYE5rd 94)h w7 (199 )o] iAoz AR

Sted Rt B o e AstEd 27t B BT @Y UES

HH AZ|EFGEZ7|H(6T2H38 YY) AZ7]d AISF 25 Y) AF7|d SAEA (8

1Hid) AFGR71E HEABF(6549Y) AFFE7E 7282 P (4859 Y) .

(7 23] 3552 BIAFA Fuek (2012, D9 )

wynn W52 274 318 v G52 a8 v ATt

=n= 29 A 7E 712HA) 7] €} A £9

o © Al aw aw o gl aw az

Zolal A 7 3 25,970 20,074 17,440 1,825 809 5,896 26 5,870
(34 (590.2) (456.2) (41.5) (396.4) (18.4) | (134.0) (0.6) | (133.4)

B2 A 9,777 7,027 6,129 534 364 2,750 41 2,709
(B+) (575.1) (413.4) (31.4) (360.5) (21.4) | (161.8) (2.4) | (159.4)
Z AR A 50,097 41,876 37,535 3,424 917 8,221 102 8,119
(F+) (220.7) (184.5) (15.1) (165.4) (4.0) (36.2) (0.4) (35.8)

E s s 110,349 46,971 34,279 11,646 1,046 63,378 7,861 55,517
(H+H) (375.3) (159.8) (39.6) (116.6) (3.6) | (215.6) (26.7) | (188.8)

A 33 7] 2 17,751 7,924 6,147 1,573 204 9,827 405 9,422
(F) (131.5) (58.70 (11.7) (45.5) (1.5) (72.8) (3.0) (69.8)

w57 145,356 125,255 95,046 29,680 529 20,101 172 19,929
(B) (2,018.8) | (1,739.7) | (412.20 | (1,320.1) (7.3) | (279.2) (2.4) | (276.8)

Eai=l=les 59 41 41 0 0 18 0 18
(B+) (11.8) (8.2) (0.0) (8.2) (0.0) (3.6) (0.0) (3.6)
=7 359,359 249,168 | 196,617 48,682 3,869 | 110,191 8,607 | 101,584
(A) (452.6) (313.8) (61.3) (247.6) (4.9) | (138.8) (10.8) | (127.9)

- G TR v G R Aolw FAIT YA FE, FhE 713 zbolE wha .

AR AR <FEHA wAA AEEAR>(2013.4.8) AAs AwA [ 23] v

[ 24] 3571H(FY) 38 29 A=H(2012, ©9: 1)

o 1]24 7182 u]z—] z} 21-7(4__"—_7_9_ H]x—}{-{—;ﬂ

EvT ) J H-1-0 <] H O <] =

P e 74] AT | TaA | e ; E Ex
° ° S &= o2 o2 +2

714

e 21,365 578 512 66 0 20,787 266 20,521
(H+) (1,526.1) (41.3) (4.7) (36.6) (0.0) | (1,484.8) (19.0) | (1,465.8)

714

=24 18,872 9,504 1,502 8,002 0 9,368 1,222 8,146
(H+) (1,451.7) (731.1) (615.5) (115.5) (0.0) (720.6) (94.0) (626.6)

R 9,447 4,230 3,282 933 1 21 4,550

S ehe] , , , 5 5,217 667 ,65
(3+) (555.7) (248.8) (54.9) (193.1) (0.9) (306.9) (39.2) (267.6)

=AF712

e 8 14,335 6,524 5,886 513 125 7,811 1,315 6,496
(H+) (235.0) (106.9) (8.4) (96.4) (2.0) (128.0) (21.5) (106.4)

137P 206,235 | 228,778 | 185,844 39,205 3,729 67,457 5,137 62,320

O O yul
(H+) (428.7) (331.1) (56.7) (268.9) (5.4) (97.6) (7.4) (90.2)
=4 360,254 | 249,614 | 197,026 48,719 3,869 110,640 8,607 102,033
(H+f) (452.6) (313.6) (61.2) (247.5) (4.9) (139.0) (10.8) (128.2)
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[# 24] $5F= 78 A5E LEFEHE JSLEH(TH: B, 2011)

MR H AT (2) 714 <4 AR (b) (a/b)*100
28,930 1,231.52 1,353.22 1,854.46 66.4%
2,144 1,272.34 1,320.54 1,919.96 66.3%
6,510 929.86 1,347.10 1,500.00 62.0%
2,655 930.98 1,424.33 1,718.62 54.2%
9,925 1,235.00 1,516.37 1,716.87 71.9%
2,251 1,081.16 1,935.63 1,208.67 89.5%
284 1,341.29 1,625.32 2,000.00 67.1%
17,987 956.41 1,052.63 1,530.70 62.5%
2,014 1,499.65 1,584.07 2,233.31 67.1%
13,162 1,478.48 1,448.71 2,227.28 66.4%
12,730 1,418.36 1,505.45 3,677.15 38.6%
40,832 1,947.50 2,100.58 2,195.64 88.7%
1,327 1,107.34 1,193.71 1,782.68 62.1%
10,565 1,135.81 1,231.39 2,224.46 51.1%
3,745 1,109.31 1,374.38 1,824.29 60.8%
276 1,202.36 1,428.00 1,678.29 71.6%
696 1,226.20 1,385.58 1,953.00 62.8%
2 5= 2134 ] 10,025 970.64 1,374.15 2,039.58 47.6%
1,847 1,015.71 1,532.50 1,492.50 68.1%
2,222 1,144.95 1,422.04 1,449.67 79.0%
70,697 1,479.25 1,670.36 1,824.45 81.1%
240,824 1,269.03 1,270.43 2,114.31 60.0%

A (FFRA |2, 5719, AAGA D AFEIND), wEA ST (Tt
F7)ee] £ogol et Wil wek 48 T
20118 2 AT YHEAHEA 7)F 79, FIHE TN 294 A48 28)

~

A 3 Atdisteg dadEl d(2012, T )

ng AHng AT DF ARIE AT D
TR o
FEF o 7174 A A ZE 71t b ¥l 49
" g a8 o8 a8 A a4 22
Zor e 7] 7 126.8 123.3 150.8 96.9 101.9 141.5 138.5 133.9
3}l 22| g A 124.1 105.2 131.6 52.9 94.0 156.1 166.2 147.2
HMES =2 139.0 100.4 127.0 73.1 104.5 174.2 168.0 172.9
Zo L7 174.4 182.7 235.7 139.8 113.6 185.0 199.3 164.3
A g7 103.3 166.5 78.3 116.7 185.1 171.9 148.7
W 134.4 152.4 171.4 117.1 127.7 135.4 154.9 124.0
Ekh i 71.0 130.0
120.5 179.0 100.8 110.2 178.7 90.4 156.7
o

5 1
FERE B AFA A RAF>(2013.4.8) YAE AEA. [T 28, 29] =Y
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ZYote WHA w5U0 J1ET dRuoHe A3A 250 71T 9AS K8y
7] M. E3t I @F 3FEe A 71E LAAl A& ARG A7), A&
oigrt A4 §)ol AllA(?7)eR HeE U she] ol ol FA) 7t 7|whE
F71AeF Ak AR AXPE 0= A J2a g fUIAA] Ag Al=o] =X o
the A SAAE F7bEQ me] 27 F 4 9e.
(& 28] B3R OIAFA RIIAA g 4 (2012, DY W)
= 3 AlA ol 135 )
%z%fr;f 2137 8 Ak AA <14(2012 Astukr]) A gl A
(&) 4 A ) 24| s A M%)
F4g7) 3,197 2,361 1,132 1,229
(3) (74.3) (54.9) (26.3) (28.6) 89.5%
F A2 A 566 528 435 93
(H) (33.3) (31.1) (25.6) (5.5) 79.0%
7] Z AR A 1,338 1,243 496 747
(H+) (5.9) (5.5) (2.2) (3.3) 92.5%
R R 3,936 3,517 1,712 1,805
() (13.8) (12.3) (6.0) (6.3) 109.1%
A 337 1,581 1,599 1,111 488
(H+) (12.9) (13.0) (9.0) (4.0) 91.6%
7| 12,295 12,820 9,968 2,852
(H) (170) (178.1) (138.4) (39.6) 103.1%
=7 22,913 22,068 14,854 7,214
(H+) (29.9) (28.8) (19.4) (9.4) 98.6%
(£ 29] &57]8 vl A E71AI9FA] Agk AA(2012, ©9: 9Hd)
23277 BEY E A%k A7 21(2012 A8ktr]) BEREY
T 44 A ) 4 ahutr] 44 H& (%)
714
R 19 16 3 13
(F+) (1.4) (1.1) (0.2) (0.9) (80.0)
714 308 269 232 37
A
(3) (23.7) (20.7) (17.8) (2.8) (81.3)
=7 931 969
A 3 6 124 138
(F+1) (13.6) (15.4) (7.3) (8.1) (107.5)
=AF-717
%E‘;ﬂggﬁg 671 583 270 313
(F+) (11.4) (9.9) (4.6) (5.3) (110.4)
ﬂi} y 21,685 20,939 14,225 6,714
TT7)%
(3) (32.6) (31.4) (21.4) (10.1) (97.9)
A 22,914 22,069 14,854 7,215
(H+) (29.8) (28.7) (19.3) (9.4) (98.6)
- ARl 20124 A Aol 0% & APA vARA A QAL Qe FERE
o2 moEnt o 20129 Fr)AeF MEAE W Mg AR BEH, AGIX| KA



A (0%), T (0%), "F5(0%), d=(0%), d(21%), FE(46%), ASLEH
7| =7LREA(51%, 19), Y& AL (50%, 19), sENSH (51%, 29), &
USRI E(52%, 32%) SR (D &), FEE (AL 8), 29908 (AL #),
e a R (A &), SHSEAR (1E #), V18R (1E &), =S7RIEY
2208 —19) 52 A AAPZE FAAY Tuor 50% o]tk AetEA THE

- 331Y B ASY TeIEe A A AR A ARV fle 3ol AA
o 1/3(11474, of: F=FERFHZAL, FAHZAL F)oly =B, Tyt AA

7b "0%~50% 0]gFel X5 YHA] A 3970(o]: A==A5LsAE =R ETAL

Ta

o r
ok

FLE R U E. AKX 337 5 CRIAG A AR A" AAPE gl X2
o] MA| 12271 & 1/4(327H)’01Ur glof, 2uor A& KFAZE 0% ~50% 0]8HQl XE
o] 15%(1971, ofl: A& FFAIEd ST, dAE ] sH, dE7IE3A )4 &
[ 30] 20128 RAHAE s5Ra F7IAFA gk (201243 A8H7])
B ko A 32 A
o A e g;;ﬁ %ﬁif (20124 ~134) (2012 4h))
A3E AE A4 AAu &
AL EEAH 1,500 1,168 332 22% 325 325 100%
FAREAAA 373 368 5 1% 1 1 100%
o33 A 211 201 10 5% 0 0 -
AHF A 379 332 47 12% 0 0 -
FTFHGAA 93 40 53 57% 2 2 100%
g A 145 138 7 5% 0 0 -
AR AA 180 166 14 8% 1 1 100%
A FEE AR A 101 46 55 54% 30 31 103%
B71%=% 457 427 30 7% 0 0 -
AR 498 468 30 6% 30 30 100%
FAEREA 297 279 18 6% 0 0 -
FHIGEA 306 271 35 11% 0 0 -
At 379 359 20 5% 0 17
e = 303 299 4 1% 0 0 -
BAEEH 483 474 9 2% 0 0 -
78 414 392 22 5% 2 2 100%
A FEE A =7 305 254 51 17% 26 26 100%

AR AEEFTE <FFHE FUIAFE A AE REAE> AAFE ATA(2012.9.4.)
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FZIAIA A A=, AR}, dEN(2012'E AgRE7))

4 FA4E g2 | Ao | AFAE (12-139) AEAA (20123 ARE7])
Fo I e A 9] A} A5 A A&
wALE] 7,720 7,684 36 0% 0 0 -
S 7181 7] <= 9l 1,700 1,628 72 4% 0 0 -
Elaua Sl 258 227 31 12% 0 0 -
b= 2 AL 286 286 0 0% 0 0
SAKPS(F) 515 474 41 8% 36 6 100%
S AKDN(F) 471 352 119 25% 0 0 0%
TRl F e Fet 712 159 553 78% 0 0 0%
Rl 576 538 38 7% 0 0 0%
TEEA I 815 508 307 38% 10 9 90%
o EX| F AL 2,509 2,509 0 0% 0 0
S d = T AL 103 103 0 0% 0 0 -
FHANED A (F) 748 377 371 50% 56 0 29%
L5 (F) 277 255 22 8% 1 1 100%
D IFNE(F) 0 0 0 0 0
Y AH A(F) 1,189 1,189 0 0% 0 0 -
0 upARE] v Gt iR Aul 3 5o 55 FEEY R &Eeta ki =F R ofokr] &
3 g AgodAE) ofyela B, 3 }}ﬂhzomu SR “Zoﬁ%-ﬁ%ﬁ:ﬁzﬁ.%ﬁ

AR AgETH <

el = I =1
ST T

7)) o4

Mg AY B

=AE> dx s
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O koA AESE Afdisteg AEjoA & 4 Qo] I3 Ml 3 3573 H|AY
A2 ARy ZARA AR2Y W8N = ARAIH O FolE Y. oA
AmE Mula 9 3R Atdstew &8 At WiE2 offiet Zol a9 Tt
g A= Atdeteg ZE82 WA afld] ofs A= lon, F= AFZA
ofeh Hl-82Y A9 dFYeet aAdMiFa/)olut HAlE R GAA (e v
gloll et Atdisteg Ao ot AU-4F 59 UL

[ 32] 24 =8 AMH|A W ZZ AMYsteg dstyt

>
)

i PRI 23
s
B s T A A R RdRe W5 7] 2
AR B 20,2797 30,0244 5,870 1,08287% 64,939 19,947
TR (& 8.7%) (M€ 90%) (& 2%) | (& 3%) | (M& 16%) | (M& 3%)
AR 8=
- 1183 1147k 1331+ 170%Hd 1607 1247
B 9
A AE | -ARRES cEEr Ao ddgel st 4
2ousel A | S e N 718 B7HE RN A
Ahdietie RCECK: UGG
&8 WHeQ | vedd H-&-2 %t R R I I [ e T IR B S B R e i
AR | UIdeAd HE | A AR | A g | A wF | A P
= =9 3T
. ol 9 a9 Co1s
AP Bt ! . Q=Y 7} 3] o -
—}ﬂ; ;xf&o %7137 ,H]ﬂ;ﬂifj T zgaeeeM) =9, 0g7Aw A
= bl R4 -H] Xéﬁ"’ﬂ‘?d o -1 H
v s R 3 8 AE
=0 4% -z A - FAFQIU P AR, A, A
A7) ARk 7let 713 S48 A
AAHT A s, B9 5f, 2, W 7 UE S
= 9k AR e -
=% AR i Al HT S5 T+ o = Il
;ﬂr%‘ 7‘:4'%_ 3]—§ (7+EH %) oo%%% o(:)]'_| '6‘%%44}'7\'1 E]"}l: :Q—]ftd
ALy wAREE ofEh | WA T obs) . -
SRV any | (s elaey | R AR AT 544 S
= 5 o1 m AE A
T AHLE e A& 5 (AZAx) , ,
Al x o= A 3|ola e LA —eos
97 (Bee=d) (FEe2) (Z24A14)
F oD 2 FE AR 30090 o] A V=
2)FT AEL D8R T QAAR(2012d AR A V)=
A2 e B R (2011d) B A=A (2011d) AEEAR dAbs A8

g ARRE stes
she Ao Juut Byl Aokte £ sin Alesh ZAstn b AR u
W w7iuRo] Weln 9Eu 2o AulA AhfstERe AW 1euAS FaF
AetE R wEAte] AT SO pEA Atedo] 18 Y wARRAC] Bololgh 1A}

50] YERIL 913
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